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Contacts
Contact address for either Council Tax or Benefits Service:

Wandsworth Council
PO Box 500
London SW18 2PN

Council Tax appointments: (020) 8871 7691

Council Tax Service (billing enquiries):

Telephone (020) 8871 8081
Direct Debit (020) 8871 7799 
Email counciltax@wandsworth.gov.uk
Website www.wandsworth.gov.uk/counciltax

Benefits Service (council tax benefit enquiries):

Telephone (020) 8871 8080
Email benefits@wandsworth.gov.uk
Website www.wandsworth.gov.uk/benefits

The information contained in this leaflet forms part of the
statutory demand notice. The required contents are set down
in the Local Government Finance Act 1992, Schedule 1,
Council Tax and Non-Domestic Rating (Demand Notices)
(England) Regulations 1993 (SI 1993/191)

BT.1268 (2.09):Council Tax  25/2/09  14:49  Page C3



Council tax
Council tax is a form of local taxation that helps pay for local
services, such as refuse collection, care for the elderly, and
the police and fire service.

It is charged on all domestic properties and the amount
payable depends upon the value of the property. The value of
your property determines which valuation band it is placed
in. You will receive your council tax bill at the end of March
each year, or as soon as you tell us you move into a property.

The council tax came into existence from 1 April 1993 
(1992 in Scotland) and replaced the Community Charge. 

The amount that you pay also includes certain other
amounts that the council collects on behalf of other
‘precepting’ authorities. The biggest such authority in
London being the Greater London Authority (GLA).

Council tax benefit
You can get council tax benefit if you are on a low income 
or getting income support or jobseeker’s allowance. You can
claim benefit if you are the person liable for the council tax
in your household, and your savings are less than £16,000.

You may claim second adult rebate based on the income of
any second adults in your property. The maximum second
adult rebate is 25% of the eligible council tax.

If you are a pensioner, you may be entitled to more help
through the Pension Credit scheme. If you are not already
getting a Pension Credit, you should contact the Pension
Service on 0800 99 1234.

If you are entitled to council tax benefit, this will be paid 
into your council tax account and you will get a bill for the
lower amount.

To claim council tax benefit, write to us at the address
opposite or contact Wandsworth  Benefits Service 
on (020) 8871 8080.
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Reductions for disability
If a room in your home is used to meet the special needs of 
a disabled person living there, your council tax bill may be
reduced to that of a property one band lower than the one
set by the Valuation Office. 

You may also get a reduction if certain alterations have been
made to your home to meet the special needs of a disabled
person living there. These can include the creation of extra
space for a wheelchair to be used indoors, the use of a room
for dialysis equipment or the addition of an extra bathroom 
or kitchen.

If you think you are entitled to a reduction for disability, you
should call the telephone number or write to the address
shown at the beginning of this booklet.

Reduction
The Local Government Act 2003 Section 76 inserted a new
Section (13A) into the Local Government Act 1992. This
amendment allowed billing authority’s the power to reduce
the amount of Council Tax payable.  The provisions of Section
13A are:

“13A Billing authority’s power to reduce amount 
of tax payable

(1) Where a person is liable to pay council tax in respect of
any chargeable dwelling and any day, the billing authority
for the area in which the dwelling is situated may reduce
the amount which he is liable to pay as respects the
dwelling and the day to such extent as it thinks fit. 

(2) This includes power to reduce an amount owed to nil.

(3) The power may be exercised in relation to particular
cases or by determining a class of case in which liability
is to be reduced to an extent provided by the
determination.”
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Discounts
If you are the only adult living in your household you can get
a 25% reduction off your bill.

Generally, if there are two or more adults living in your
household, no reduction will apply. But you can get this
reduction if all the adults, except one, fall into one of 
these categories:

• aged 18 but still at school, attracting child benefit.

• a full time student, student nurse, trainee on youth training
course, apprentice, foreign language assistant or part time
student under the age of 20.

• a patient in hospital, nursing or care home.

• a carer for someone with a disability who is not a spouse,
partner or child under 18.

• severely mentally impaired.

• a member of international headquarters and defence
organisations or a member of a religious community.

• a resident of certain types of hostel.

• a person in prison.

You might be able to get a 25% discount if the dwelling 
is no-one’s main home, such as an empty property or 
second home.

If your bill shows that you are not getting a discount, and 
you think you should have one, please tell us straight away.
You can do this in writing, giving full details and dates from
which the discounts should be paid.

If you are already getting a discount, and there are changes
in your circumstances which might affect that discount, you
must tell us at once. If you do not do this, or you give false
information, you could be prosecuted.
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Exemptions
Some properties are exempt from council tax. These include
those occupied solely by full-time students, people under 18
years of age or people who are severely mentally impaired.

Exemptions also apply to other vacant properties which:

• are unfurnished – property is exempt for up to six months
from the date it first became unfurnished. This is not
affected by change in ownership and may be subject to
inspection.

• are owned, and were last occupied, by a charity – exempt
for up to six months.

• need, or are undergoing, structural alteration or major
repair – exempt for up to twelve months from the date the
property required structural alteration.

• are left empty by someone who has gone into prison, 
or who has moved to receive personal care in a hospital 
or home.

• are left empty by someone who has moved in order to
provide personal care to another person.

• are waiting for probate or letters of administration 
to be granted – and for up to six months after.

• have been repossessed.

• are the responsibility of a bankrupt’s trustee.

• are empty because their occupation is forbidden 
by law.

• are waiting to be occupied by a minister of religion.

• are owned by a student studying elsewhere, who last lived
in the property as his or her main home.

For more information about these and other discounts and
exemptions available please contact the Council Tax Service
as shown at the front of this booklet.
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Council tax liability appeals
Tax payers are entitled to appeal if they disagree with a
decision made about their Council Tax Liability if they:

• Disagree that their property is a chargeable property.

• Disagree that they are the person liable to pay Council Tax.

• Think that their property should be exempt from Council
Tax.

• Consider they are entitled to a disabled person’s reduction.

• Think they should be entitled to a personal reduction.

A person disagreeing with a decision made by the Council
must first contact the Council Tax Section, providing their
name and address, council reference number and the
reasons for the appeal. A person who is not satisfied with
the outcome of the appeal, or has not received a response to
the appeal within two months of making the appeal can
make a further appeal to the Valuation Tribunal.

Payments must continue to be made in accordance with the
Council Tax banding currently in force whilst any appeal is
pending.  

The Valuation Tribunal which deals with Wandsworth is 
as follows:

Clerk of The Tribunal
Valuation Tribunal Service
Black Lion House
45 Whitechapel Road
London
E1 1DU

Telephone number: (020) 7247 3898
Fax number: (020) 724 6598
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Band  E up to £120,000

Band  F up to £160,000

Band  G up to £320,000

Band  H over £320,000
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Council tax valuation bands
The amount of council tax depends on the valuation band 
of the property. The council tax payable for this year, for each
band, is shown in the leaflet How We Spend the Council Tax.
Every property has been placed in one of eight valuation
bands. The band for your property is shown on your bill.

The valuation band for each property has been decided by
the Inland Revenue Valuation Office Agency, not by the council.
The band is based on the value of the property estimated on
1 April 1991. As property prices are changeable, this was set
as the standard rate for valuing all properties.

The values for each band are as follows:

April 1991 Property Values

Band  A up to £40,000 

Band  B up to £52,000

Band  C up to £68,000

Band  D up to £88,000

In some circumstances you can appeal to the Valuation
Office for a lower banding. An appeal can only be made by:

• the person liable to pay the council tax in a dwelling, 
for example a tenant or owner-occupier, or

• the owner of the dwelling, even if that person is not 
the occupier.

If you bought the property recently, and the Listing Officer
then changed its banding, you can appeal within six months
of the date you became responsible for council tax for 
the property. Other circumstances where an appeal can be
made are:

• a drop in the value of the property caused by the
demolition of part of the property, or a major change in the
state of the local area.
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• If you start or stop using part of the property for business
purposes, or the balance between domestic and business
use changes.

• if the house is converted into flats.

If there has been a previous appeal, you cannot make a
second appeal based on the same grounds as the first.

General changes in house prices after 1 April 1991 will not
affect bandings, so appeals based solely on these changes
will not succeed.

You can get an application form from:

The Listing Officer, 
Valuation Office Agency (2nd Floor), 
1 Francis Grove
Wimbledon, London SW19 4DT
Telephone: (020) 8276 8600
Fax: (020) 8276 8699
Online: www.voa.gov.uk

If you cannot reach an agreement with the Listing Officer,
your case will be referred to an independent 
Valuation Tribunal.

You must carry on paying your original council tax bill until
the outcome of your appeal has been decided. If your appeal
is successful, you will get a refund of any overpaid tax.

Your charter
Our aim is to provide you with an efficient, friendly and
helpful service and to inform you of your rights and duties 
as a taxpayer. 

If you require advice or information, the Finance Reception
on the ground floor of the new town hall now operates an
appointment only service. (9.00am to 4.30pm). Please
telephone (020) 8871 7691 to make an appointment.

The call centre is open from 8.30am to 5.30pm.

Below are the service targets we have set for ourselves:
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We will meet the needs of our customers wherever we can.
For example, we will provide an interpreting service for
people who cannot speak English. Also home visits will be
available in some cases for our elderly or disabled
customers.

We will look at the pattern of complaints and suggestions
and try to improve areas where there are continuing
problems.

Our responses should meet the following targets:

• all items of correspondence should be answered within ten
working days of receipt

• council tax refunds should be made within ten working
days of receipt

• any complaints should be answered fully within ten
working days of receipt

Our service performance
The figures below are for the year ending 31 March 2008 and
show to what extent we met the standards we had set for
ourselves in our Charter. The figures for the year ending 31
March 2007 are shown in brackets where applicable. You can
also check the full details for our service performance on our
website. (see page 2 for details)

• 87% (86.9%) of letters were answered within 
10 working days.

• 93.3% (98%) of all council tax refunds were paid within 
10 working days

• The collection rate for council tax was 96.4% (95.8%)

• 83.3% (89.1%) of callers were interviewed within 
30 minutes of their arrival

• 79% (66%) of telephone calls were answered within 
five minutes

In 2007/2008 we received 202 complaints compared to
2006/2007 when we received 309 complaints. 
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Complaints and suggestions
We welcome any complaints, compliments or suggestions
you may have about our standard of service. If you wish 
to write to the Council Tax Service, all correspondence
regarding any of the above should be addresed to: 

Council Tax Complaints
Council Tax Service
Wandsworth Council
PO Box 500
London SW18 2PNN

If you feel your complaint has not been dealt with to your
satisfaction, you should write to: 

Chris Buss
Director of Finance
Wandsworth Council
Wandsworth Town Hall
London SW18 2PU

If you are still unhappy, you can write to the Chief
Executive, Gerald Jones. He will look at your complaint and
make sure it is fully investigated.

You can also contact your local councillor for help. You 
can get their details from your local library, or by calling 
(020) 8871 6060, or on the council’s website.

Full details of Wandsworth Council’s complaints procedure
are listed in the leaflet Suggestions and Complaints which 
is available from the council’s public reception areas.

Data Matching
This authority is under a duty to protect the public funds it
administers, and to this end may use any information you
have provided for the prevention and detection of fraud. 
We may also share this information with other bodies
responsible for auditing or administering public funds for
these purposes.
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The Direct Debit Guarantee
The guarantee is offered by all banks and building 
societies that take part in the Direct Debit scheme. 
The efficiency and security of the scheme is monitored
and protected by your own Bank or Building Society.

If the amounts to be paid or the payment dates change
the London Borough of Wandsworth will notify you 10
working days in advance of your account being debited or
as otherwise agreed.

If an error is made by the London Borough of Wandsworth
or your bank or building society, you are guaranteed a 
full and immediate refund from your branch of the 
amount paid.

You can cancel a Direct Debit at any time by writing to
your Bank or Building Society. Please also send a copy 
of your letter to the London Borough of Wandsworth.
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Please fill in the form using black ink and return to: 
Wandsworth Council, Council Tax Service
PO Box 500, London SW18 2PN

I would like to pay my council tax on or just after the
4th 11th 15th 18th 25th of each month
25th annually

Instruction to your Bank or Building 
Society to pay by Direct Debit

Name and full postal address of your Bank or Building Society

Name(s) of 
account holder(s)

Branch Sort Code

Bank/Building Society 
account number

Council tax reference no.

Instruction to your Bank or Building Society

Please pay London Borough of Wandsworth Direct Debits
from the account detailed in this instruction subject to the
safeguards assured by the Direct Debit Guarantee. 
I understand that this instruction may remain with London
Borough of Wandsworth and, if so, details will be passed
electronically to my Bank/Building Society.

6 2 4 6 1 9

To The Manager, Bank/Building Society

Address

Banks and Building Societies may not accept Direct Debit
instructions for some types of accounts.

Signature(s)

Date

Service User Number
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Also available in large print, 
please call (020) 8871 8081
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