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What is domestic violence?


Domestic violence is physical, emotional, sexual and financial abuse. It is also harassment. It can happen between adults who are, or have been intimate partners or family members, and regardless of their gender or sexuality.

Physical Abuse

Can include

· Hitting

· Slapping

· Punching

· Biting

· Pulling hair

· Burning 

Emotional Abuse

Can include

· Being constantly put down in front of other people

· Being verbally abused and humiliated

· Being constantly blamed for things

· Being isolated from family and friends
Sexual Abuse

Can include

· Rape

· Forced vaginal or anal penetration by fingers or other objects

· Being forced to watch pornography

· Being spoken to in sexually degrading way

· Indecent phone calls

Financial Abuse

Can include

· Having to account for everything you spend

· Having money taken from you

· Being kept without money
Harassment

 Can include

· Being watched

· Being followed

· Being pestered

· Receiving unwanted phone calls, text messages or phone calls.

If you think you are in an abusive relationship and want to stop the violence or leave, there are a number of agencies that can help you.  You are not alone and do not have to suffer in silence. 

This Directory of Services is a ‘live’ document and will be updated on a regular basis. 

Please send suitable additions / amendments to domesticviolenceforum@wandsworth.gov.uk
Safety Planning

Safety planning is about thinking about what you already do to avoid violence and developing a plan of action if things get more dangerous and you feel you have to leave your home.

An emergency plan can include

· Being able to call a friend or relative

· Being able to ask a neighbour to call the police on your behalf

· Somewhere safe to go to

· Some emergency money or phone credit so you can make an emergency call or journey

· An emergency bag with clothes and important documents

· A list of emergency numbers

· Access to money (perhaps set up an account in your own name) 

Above all it is important to keep yourself and your children safe. This booklet will allow you to explore the options available to you if you do decide to leave an abusive relationship. 

Violence frequently gets worse when you leave and start to become more independent, so planning ahead is a sensible option.  Getting some help from one or more of the agencies listed in this booklet will give you more confidence to take the practical steps necessary to start leading a life free from violence.
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SECTION 1

Emergency and out-of-hours services XE "Emergency and out-of-hours services" 
Police/Ambulance/Fire Service  XE "Police/Ambulance/Fire Service" 
Dial 999

24 Hour Police Stations in Wandsworth XE "24 Hour Police Stations in Wandsworth" 
Battersea Police Station
112-118 Battersea Bridge Road
London
SW11 3AF

Tel: 020 7350 1122 

Wandsworth Police Station
146 Wandsworth High Street
Wandsworth
London
SW18 4JJ 

Tel: 0300 123 1212 

National Domestic Violence Helpline XE "National Domestic Violence Helpline" 
0808 2000 247

24 hour helpline providing access to emergency refuge accommodation and information about domestic violence issues and safety planning.

St George's Healthcare NHS Trust XE "St George's Healthcare NHS Trust" 
Accident and Emergency Department

Ground Floor, St James Wing

Blackshaw Road

Tooting 

SW17 0QT

Tel: 020 8672 1255 & dial 3

24 hour, seven days a week, emergency service, including senior

accident and emergency staff and equipped to deal with serious injuries and illnesses.

Victim Support National Telephone Support Line XE "Victim Support National Telephone Support Line" 
0845 3030 900

9.00 am – 9.00 pm Mondays to Fridays 
9.00 am – 7.00 pm weekends 

9.00 am – 5.00 pm bank holidays 
The Samaritans XE "The Samaritans" 
08457 909 090
24 hour helpline

Confidential, emotional support for people who are experiencing feelings of distress or despair, including those that may lead to suicide.

Childline XE "Childline" 
0800 11 11
Free 24 hour helpline for children in distress or danger

Wandsworth Council Out-of Hours Social Services XE "Wandsworth Council Out-of Hours Social Services" 
Telephone 020 8871 6000 

After 6.00 pm, weekends and bank holidays

Emergency Homelessness Assistance XE "Emergency Homelessness Assistance"  

Via Out-of Hours Social Services

Telephone 020 8871 6000

The Children's Refuge XE "The Children's Refuge" 
0800 389 2168

An emergency service for people under 16 who need a safe place to stay and are unable to stay at home or with carers.  (See Section 6)

SECTION 2

Specialist Domestic Violence Services XE "Specialist Domestic Violence Services" 
Helplines and Websites XE "Helplines and Websites" 
National Domestic Violence Helpline XE "National Domestic Violence Helpline" 
Tel: 0808 2000 247 

Free, 24 hours, run in partnership with Refuge and Women's Aid,

language line support

Women's Aid XE "Women's Aid" 
www.womensaid.org.uk
Refuge XE "Refuge" 
www.refuge.org.uk
NSPCC XE "NSPCC"  

Tel: 0808 800 5000

A free, 24-hour child protection helpline that provides information,

advice and counselling to anyone concerned about a child's safety
www.nspcc.org.uk/html/Home/Needadvice/domesticviolence.htm
The Hideout XE "The Hideout" 

The Hideout is a website to support children and young people living with domestic violence, or to those who may want to help a friend.  The site informs children and young people about domestic violence and helps them identify whether it is happening in their home.

www.thehideout.org.uk
Broken Rainbow XE "Broken Rainbow" 
Tel: 0300 999 5428/0845 2604460

Monday - Friday 9am−1pm and 2pm−5pm
Advice and referral service for people experiencing domestic violence

in LGBT relationships
www.broken-rainbow.org.uk 

M.A.L.E (Men’s Advice Line and Enquiries) XE "M.A.L.E (Men’s Advice Line and Enquiries)" 
Address:

1st Floor Downstream Building

1 London Bridge

London SE1 9BG

Helpline:
0808 801 0327

Email:  infor@mailadviceline.org.uk 

Services Available
A helpline service for men experiencing domestic violence, telephone only

Availability

Monday - Friday 10.00am – 1.00pm and 2.00pm – 5.00pm

Victim Support National Telephone Support Line XE "Victim Support National Telephone Support Line" 
Tel:  0845 3030 900

Telephone helpline for any victim of crime
www.victimsupport.org.uk
Metropolitan Police Community Safety Unit XE "Metropolitan Police Community Safety Unit" 
Address

Bedford House

215 Balham High Road

London

SW12 7BQ
Tel: 020 8247 5435   Fax: 0208 247 5409

Services available

The Community Safety Unit (CSU) is responsible for the investigation of hate crimes within the Borough of Wandsworth.  This includes racist crime, domestic violence, homophobic crime and hate mail.  

Both male and female officers, who are specially trained to deal with these crimes, staff the unit.  It is also responsible for maintaining the register of missing persons.  The unit is committed to working in partnership with both the statutory and voluntary organisations in the borough to improve the quality of life for the residents.

Availability

Monday - Friday 9.00 am – 5.00 pm

Wandsworth Safety Net XE "Wandsworth Safety Net"  
Wandsworth Safety Net

Bedford House

215 Balham High Road

SW17 7BQ

Tel:
020 8767 1641

Email: wandsworth.wsn@vslondon.org
Services Available 

An independent and confidential Advocacy Service provided by Victim Support Wandsworth offering ongoing practical and emotional support, advocacy, exploration of options, information and signposting to anyone who has or are currently experiencing domestic violence regardless of gender.  Clients will be supported with their chosen path in a safe manner without any pressures.

Availability 

Monday – Friday 9.00 a.m. – 5.00 p.m. 

Victim Support

Wandsworth XE "Victim Support Wandsworth" 
Address:

231a Lavender Hill,

Battersea

SW11 1JR

Tel:  020 7223 1234

Fax:  020 7223 0444
Service available

A confidential service providing emotional and practical support to anyone who is experiencing or has experienced domestic violence regardless of gender.  Assistance given to explore options and clients will be supported with chosen path in a safe manner.  

Victim Support Wandsworth also provides a Young Person’s Service to 10-16 year olds who have been affected by crime and/or domestic violence.  We have a trained team of staff and volunteers who provide emotional support and practical help to young people.  The crime does not have to have been reported to the police and can include bullying.  This is a free confidential service.
Availability

Monday to Friday 9.00 am - 5.00 pm.

Wandsworth Women's Aid XE "Wandsworth Women's Aid" 
Address

P.O. Box 620

London SW15 6QN

www.wandsworthwa.org.uk
Tel:  020 88712664

Fax:  020 8871 6850

Email: support@wandsworthwa.org.uk
Services available

Short-term accommodation, support and advice for women and children only.  Boys up to 13 years.  Families entering the refuge are assigned a key worker who will advise and support the family throughout their stay.  There is sessional group work with children.

Availability
Monday - Friday 9.00 am – 5.00 pm
Shanti Women's Aid XE "Shanti Women's Aid" 
Address

P.O.Box 407

SW18 2TP
Tel: 0208 8747262

Services available

Refuge for Asian women and children fleeing domestic violence.  The agency provides advice, support, information and short-term emergency accommodation and secondary stage accommodation for some families.

Availability

Monday - Friday 9.00 am –5.00 pm
South London African Women's Organisation XE "South London African Women's Organisation" 
Address

SLAWO

12 Goodwin Close

Mitcham

Surrey

CR4 3HZ

Tel: 020 8648 1808
Email: africaslawo@aol.com
Services available

Provision of culturally appropriate counselling and advice to survivors of domestic violence from the African community.  

Emotional support, advice and referral service for women affected by ill health, especially HIV/AIDS and mental health problems. 

Provision of emergency shelter for women escaping violent relationships.

A self-help group for women affected by domestic violence to share personal experiences and provide each other with peer education.

ASHA Project XE "ASHA Project" 
Address
13 Shrubbery Road
Streatham Hill
SW16 2AS
Tel: 020 8696 0023

Email: asha1@cix.co.uk
Services available

Offers advice, support and counselling for Asian women.  Provides temporary accommodation for women with children who have experienced domestic violence, as well as for young women wanting to leave home.
Availability

Phone for details
Lambeth Women's Aid XE "Lambeth Women's Aid" 
Address
P.O. Box 17616

SW2 2WD

Tel: 020 8678 6233

Services available
Outreach service for women and children experiencing or fleeing domestic violence.  Advice and information service for women escaping domestic violence.  Service available for residents of Lambeth and Lambeth Women’s Aid. 

Availability

Phone for details
Refuge Domestic Violence Helpline XE "Refuge Domestic Violence Helpline" 
Address
2 - 8 Maltravers Street

London

SW2R 3EE

www.refuge.org.uk
Tel: 0808 2000 247

Services available
24 hour helpline for women experiencing domestic violence.  Female workers will provide support and information.  A network of safe houses provides emergency accommodation for women in need.  Specialist accommodation for women from particular ethnic or cultural backgrounds.

Availability

24 hours a day, 365 days a year
Broken Rainbow XE "Broken Rainbow" 
Address
Community Place

806 High Road

Leyton

London

E10 6AE

Tel: 0300 999 5428

National Helpline 0845 260 4460
Services Available

A service for lesbian, gay bisexual and transgender (LGBT) people who are experiencing domestic violence.

Availability

National Helpline Mon to Fri 9.00 am to 1.00 pm and 2.00 pm to 5.00 pm

Domestic Violence Intervention Project, Hammersmith and Fulham XE "Domestic Violence Intervention Project, Hammersmith and Fulham" 
Address
PO Box 2838

Hammersmith

London

W6 9ZE

www.dvip.org
Tel: 020 8748 2577

Email: info@dvip.org
Services available

Challenging men - Domestic Violence Prevention Programme for men who are abusive to their partners or ex-partners.   Supporting women - women's support service for women whose partners attend the Violence Prevention Programme, and for all women living in Hammersmith & Fulham.

Availability

Monday - Friday 9.00 am – 5.00 pm

Domestic Violence Intervention Project – Southwark XE "Domestic Violence Intervention Project – Southwark"  

Devonshire House

3rd Floor

164-168 Westminster Bridge Road

London SE1 7RE

Tel: 020 7633 9181

www.dvip.org
Services available

DVIP offers a Domestic Violence Prevention Programme for men who have been violent towards a partner or ex-partner. There is also a Women's Support Service which is automatically offered to (ex) partner following a referral to DVIP. 

The Programme enables perpetrators of abuse to understand and end abusive and controlling behaviour by examining attitudes and developing new ways of relating to a partner.

Availability

Monday, Tuesday, Friday 10am - 5pm, Wednesday, Thursday, 10am - 6.30pm

Gay Men's Shared Housing Project XE "Gay Men's Shared Housing Project" 
Address

25-29 Fulham High Street

Bishops Park House

2nd Floor Suite

London

SW6 3JH

Tel: 020 8920 4444   Fax: 020 8920 4445

Services available
Medium term temporary housing and support for Gay men who have been the victims of domestic violence and/or gay related hate crimes. 

Availability

Monday - Friday 9.30 am - 5.30 pm

Domestic Violence Coordinator XE "Domestic Violence Coordinator"  

Address 

Welbeck House 

42-55 Wandsworth High Street 

SW18 2PS
Tel:  020 8871 6437

Email:  domesticviolenceforum@wandsworth.gov.uk
Services available

Responsibility for coordinating Council and Partnership action to reduce domestic violence and raise awareness of the harm it causes.  Can advise staff dealing with domestic violence cases.  Coordinates the Domestic Violence Forum, Housing Sub-group, Education Steering-group and the Risk Management Tactical Intervention Group.

POVA (Protection of Vulnerable Adults) Coordinator XE "POVA (Protection of Vulnerable Adults) Coordinator" 
Address

6th Floor, Lyon House

102-104 Wandsworth High Street

SW18 4LA
Tel: 020 8871 8527

Email: safeguardingadults@wandsworth.gov.uk
Services available

Responsible for the coordination of the investigation of alleged abuse of vulnerable adults in Wandsworth.  Can advise staff dealing with abuse and will provide information regarding procedures and inter-agency guidelines.

SECTION 3

Police XE "Police" 
24-Hour Police Stations in Wandsworth XE "24-Hour Police Stations in Wandsworth" 
Battersea Police Station
112-118 Battersea Bridge Road
London
SW11 3AF

Tel: 0300 123 1212

Wandsworth Police Station
146 Wandsworth High Street
Wandsworth
London
SW18 4JJ 

Tel: 0300 123 1212

Wandsworth Police Community Safety Unit XE "Wandsworth Police Community Safety Unit" 
Bedford House

215 Balham High Road

SW12 7BQ

Tel: 020 8247 5435 

Services available

The Community Safety Unit (CSU) is responsible for the investigation of hate crimes within the Borough of Wandsworth.  This includes racist crime, domestic violence, homophobic crime and hate mail.  Both male and female officers, who are specially trained to deal with these crimes, staff the unit.  It is also responsible for maintaining the register of missing persons.  The unit is committed to working in partnership with both the statutory and voluntary organisations in the borough to improve the quality of life for the residents.

Availability 

Monday - Friday 9.00 am – 5.00 pm, call 999 out of these hours and calls will be transferred.
Child Abuse Investigation Team, Wandsworth and Merton XE "Child Abuse Investigation Team, Wandsworth and Merton" 
Metropolitan Police 
92/102 Station Road 
Barnes 
London, SW13 0NG

Tel: 020 8247 7843

Fax: 020 8247 7840
Services available

Investigates allegations of child abuse within the family or extended family.  Offers confidential advice.  Can give talks on Child Abuse.  Work closely with Social Services. 

Availability

Open Monday - Friday 8.00 am – 6.00 pm

Out of hours on-call officer:  020 7230 2061

Crimestoppers XE "Crimestoppers" 
Tel:  0800 555 111

Call anonymously with information about crime

SECTION 4

Rape & Sexual Assault XE "Rape & Sexual Assault" 
Helplines and Websites XE "Helplines and Websites" 
RASASC – Rape and Sexual Abuse Support Centre XE "RASASC – Rape and Sexual Abuse Support Centre" 
Rape & Sexual Abuse Support Centre

PO Box 383

Croydon

CR9 2AQ

www.rasasc.org.uk
Helpline:  08451 221 331

Counselling:  020 8683 3311

E-mail: info@rasasc.org.uk
Services available

RASASC is a London-wide helpline run by and for women over 14.  Offers support and counselling to women and girls who have been raped or sexually abused, however long ago

Availability

24 hour Helpline

Counselling Monday - Friday 12.00 noon - 2.30 pm; 7.00 am - 9.30 pm; weekends and bank holidays 2.30 – 5.00 pm.

MOSAC - Mothers of Sexually Abused Children XE "MOSAC - Mothers of Sexually Abused Children" 
Address

141 Greenwich High Street

SE10 8JA

www.mosac.org.uk
Helpline 0800 980 1958

Services available
A voluntary organisation supporting all non-abusing parents and carers whose children have been sexually abused.  Provides support, advice, information and counselling following discovery of sexual abuse.

Women against Rape & Black Women's Rape Action Project XE "Women against Rape & Black Women's Rape Action Project" 
Crossroads Women's centre

230a Kentish Town Road

London

NW5 2AB

www.womenagainstrape.net
Tel: 020 7482 2496

Fax: 020 7209 4761
Email:
war@womenagainstrape.net 

Services available

Offers counselling, legal advice and support for women and girls who have been raped or sexually assaulted.  Services offered to women victims of rape re advice, counselling and information.  A major part of the work at WAR involves campaigning for justice, protection and compensation for rape victims.

Availability

Telephone for details

Breaking Free XE "Breaking Free" 
Address

Marshall House

Suite 21-25

Second Floor

124 Middleton Road

Morden

SM4 6RW

Tel: 020 8648 3500

Services available

Supports women survivors of childhood sexual abuse. It aims to provide a safe, confidential, supportive, understanding and non-judgemental environment for women to deal with all issues arising from their experiences of sexual abuse as children.

Availability

Times vary, telephone for details

Christian Survivors of Sexual Abuse (CSSA) XE "Christian Survivors of Sexual Abuse (CSSA)" 
Address

National Association of CSSA

C/o 38 Sydenham Villas Road

Cheltenham

Gloucestershire

GL52 6DZ

No telephone, contact in writing

Services available

Information and support services for adults who were sexually abused as children or teenagers. Run by survivors for survivors, their families and Christian communities.

All letters replied to with care and confidentiality

S:VOX XE "S\:VOX" 
Address

C/o St James' Church

236 Mitcham Lane

SW16 6NT

www.svox.org.uk
Email: info@svox.org.uk
Services available

A survivor support network set up by survivors for survivors of any sort of abuse.  Offers support, education and advocacy including a network of self-help groups.

Availability
Email for details

Mankind UK XE "Mankind UK" 
Address

PO Box 124

Newhaven

East Sussex

BN9 9TQ

www.mankinduk.com
Tel: 01273 51 0447

Email: admin@mankindcounselling.org.uk
Details of service

Support for all men over 17 who have suffered male sexual violence or sex attack, or have been sexually abused, sexually assaulted and/or raped, at any time in their life, regardless of sexual orientation, race, religion or disabilities.

Availability

Phone for times

SECTION 5

Services for domestic violence perpetrators XE "Services for domestic violence perpetrators" 
The Respect Phoneline XE "The Respect Phoneline" 
0845 122 86 09

Services available

Information and advice on programmes for perpetrators of domestic violence.  The phone line offers advice for professionals and people seeking help to change their abusive behaviour

Availability

Monday – Friday 10.00am – 1.00pm & 2.00pm – 5.00pm

Domestic Violence Intervention Project – Hammersmith and Fulham XE "Domestic Violence Intervention Project – Hammersmith and Fulham" 
Address

PO Box 2838

Hammersmith

London 

W6 9ZE

www.dvip.org
Tel: 020 8748 2577

Email info@dvip.org
Services available

A domestic violence prevention programme available for men who are abusive to their partners or ex-partners.  Runs in conjunction with the Women's Support Service.

Availability

Monday - Friday 9.00 am – 5.00 pm

Domestic Violence Intervention Project – Southwark XE "Domestic Violence Intervention Project – Southwark"  

Devonshire House

3rd Floor

164-168 Westminster Bridge Road

London SE1 7RE

Tel: 020 7633 9181

www.dvip.org
Services available

DVIP offers a Domestic Violence Prevention Programme for men who have been violent towards a partner or ex-partner. There is also a Women's Support Service which is automatically offered to (ex) partner following a referral to DVIP. 

The Programme enables perpetrators of abuse to understand and end abusive and controlling behaviour by examining attitudes and developing new ways of relating to a partner.

Availability

Monday, Tuesday, Friday 10am - 5pm, Wednesday, Thursday, 10am - 6.30pm

Families Without Fear XE "Families Without Fear" 
The Minister Centre

20 Lonsdale Road

NW6 6RD

Tel: 020 7644 6255

Fax: 020 7644 6241
Temporary email: fwfminster@google.com
Web: http://www.minstercentre.org.uk
Services available

The Minster Centre offers integrative training in psychotherapy and counselling. Families without Fear is an innovative domestic violence intervention project, using psychotherapeutic and educational models to work with perpetrators and their partners. 

Availability

Monday to Friday 9.30am - 5.00pm. Answer phone messages at other times.

SECTION 6

Housing Services XE "Housing Services" 
Domestic violence is one of the top 3 causes of homelessness and significantly contributes to repeat homelessness.  34% of unintentionally homeless families are homeless due to domestic violence.
The Homelessness Act 2002 includes a legal duty to provide victims with advice and temporary accommodation if there is actual or threatened homelessness due to domestic violence and consider applications for re-housing.

Women's Refuges XE "Women's Refuges" 
Freephone 24 hour National Domestic Violence Helpline 

on 0808 2000 247
Run in partnership between Women's Aid and Refuge, will offer advice, information and support with housing options relating to domestic violence, and will put you in touch with your local Women's Aid organisation.

Shelter London Advice Service XE "Shelter London Advice Service" 
Address

Shelter London Advice Service, 

13-15 Mallow Street

London

EC1Y 8RQ

www.shelter.org.uk

Tel:  020 7014 1540
Fax:  020 73367521
Email:  londonservices@shelter.org.uk


Services available
Telephone advice information and assistance for people who have a housing problem, are in housing need or are facing homelessness. Issues dealt with include housing rights, harassment, illegal eviction, rent and mortgage arrears, housing benefit and domestic violence.

Availability
Telephone in first instance or write, Monday - Friday 10.00 am – 4.00 pm
Threshold Housing Advice Centre - Wandsworth XE "Threshold Housing Advice Centre - Wandsworth" 
Address
4th Floor
Bedford House
215 Balham High Road
London
SW17 7BQ
 
Tel:  0808 767 6888
Fax:  020 8378 5373

Services available
Advice, information, and casework on housing problems and homelessness for people without dependent children.  Legal advice on housing issues for anyone with housing problems.

Availability

Monday - Friday, phone for times or drop-in
Gay Men's Shared Housing Project XE "Gay Men's Shared Housing Project" 
Address

25-29 Fulham High Street

Bishops Park House

2nd Floor Office Suite

London

SW6 3JH

Tel:  020 8920 4444   Fax:  020 8920 4445
Services available

Medium term temporary housing and support for Gay men who have been the victims of domestic violence and/or gay related hate crimes.

Availability

Monday to Friday 9.30 am to 5.30 pm

Council Services XE "Council Services" 
LB Wandsworth Homeless Persons Unit XE "LB Wandsworth Homeless Persons Unit" 
Address
17-27 Garratt Lane
London
SW18 4AE

Tel:  020 8871 7830

Minicom:  020 8871 7847

Fax:  020 8871 7580

Services available

Advice and assistance (where appropriate) for homeless people (homeless families or single homeless with special medical needs for housing) and those threatened with homelessness.


Availability 

Monday – Friday 9.00 am - 4.30 pm.  In an emergency out-of hours, call 020 8871 6000
LB Wandsworth - Housing Aid Centre XE "LB Wandsworth - Housing Aid Centre" 
Address
17-27 Garratt Lane
SW18 4AE
Tel:  020 8871 6840

Services available
Advice and information on all aspects of non-council housing, including landlord/tenant problems and homelessness. 

Availability 

Monday – Friday 9.00 am - 4.30 pm.  

In an emergency out-of hours call 020 8871 6000
Staying In Your Own Home XE "Staying In Your Own Home" 
If you are married/cohabiting/living with your children's parent/the sole tenant/a joint tenant/joint owner, you can apply to the courts for an order to remove the abuser from your home, and/or an order to prevent the abuser from coming near to your home/workplace/family.  The police have the power to enforce the orders by arresting the abuser if the order is breached.

Non-molestation Orders and Occupation Orders can be obtained from Wandsworth County Court or Wimbledon Magistrates Court.

Wandsworth County Court XE "Wandsworth County Court"  
Address

76-78 Upper Richmond Road 
Putney 
London 
SW15 2SU 
Tel:  020 8333 4351

Fax:  020 8877 9854

Wimbledon Magistrates' Court XE "Wimbledon Magistrates' Court"  
Address:
The Court House 

Alexandra Road
London 
SW19 7JP 

Tel:  020 8946 8622


Fax:  020 8946 7030

Email:  wimbledon.mc@glmca.mcs.gsi.gov.uk 
Stay-put, Stay-safe Scheme XE "Stay-put, Stay-safe Scheme" 
The Council can install additional security to doors and windows and even create a sanctuary room within a property, in order to create a safer home and prevent homelessness.  Each case is assessed individually.  The scheme is available to all Wandsworth residents.

Address

Housing Department

17-27 Garratt Lane

London

SW18 4AE

Tel:  020 8871 6684 / 020 8871 8832


Housing Services for Young People Aged 13-25 XE "Housing Services for Young People Aged 13-25" 
Connexions Wandsworth XE "Connexions Wandsworth"  

Visit:  www.base.uk.net
Email: connexions@wandsworth.gov.uk
Services available

Free confidential advice for 13-19 year olds (up to 25 for people with learning difficulties), on education, career guidance, housing, benefits, relationships, health and drugs.  On-site Connexions advisors offer one to one advice.  IT access for study and information.

Tooting Base XE "Tooting Base"  
74-80 Upper Tooting Road
Tooting 

SW17 7PB 


Tel: 0208 682 9457
Txt: "base" to 07797 805 456

Email:  info@base.uk.net
Opening Hours: 

Monday - Friday 1.00 pm – 9.00 pm and every 

Saturday 1.00 pm - 5.00 pm

Roehampton Base XE "Roehampton Base" 
33-35 Danebury Avenue 
Roehampton 

SW15 4DQ 


Tel: 0208 780 5253 
Txt: "base" to 07797 805 456 
Email:  info@base.uk.net

Opening Hours:

Monday - Friday 1.00 pm – 9.00 pm and 

first Saturday of the month 1.00 pm – 5.00 pm 

Connexions Battersea XE "Connexions Battersea" 
Ground Floor, 17 Falcon Road 
London

SW11 2PJ


Tel:  020 7326 8700

Opening Hours: 

Monday and Friday 9.30 am - 4.30 pm; 

Tuesday & Thursday 9.30 am – 7.00 pm; Wednesday 11.00 am – 4.30 pm

Centrepoint XE "Centrepoint" 
Address
Neil House
7 Whitechapel Road
London
E1 1DU
www.centrepoint.org.uk
Tel:  0845 466 3400
Fax:  0845 466 3500


Services available

Charity working with and for young homeless people aged 16 -25.  National Development Unit offers consultancy, training and information to local agencies to help improve local housing and advice services for young people.  Run emergency shelters, hostels and other accommodation schemes for homeless young people.  Research, information and publications on youth homelessness.


Availability 
Monday - Friday 9.00 am – 5.00 pm

If you are under 16 years old

If you are under 16, you are seen as vulnerable under the Children's Act and you may be able to get a place in an emergency refuge while your situation is assessed.  To get into an emergency refuge you need to get in contact with Wandsworth Social Services Department. (See Section 7, below)

The Children's Refuge XE "The Children's Refuge" 
Address

Confidential

Tel: 0800 389 2168

Services available

The Refuge is for young people who have run away or have been evicted from their parent's home or from fosters carers or other carers. People under 16 can stay here if they will be at risk if they stay elsewhere.  The Refuge offers short-term accommodation and offers support and a safe place for young people to resolve the situation that led them to run away.  Young people will be referred to specialist agencies for follow up work.

Availability

24 hours a day, 365 days a year  
SECTION 7

Social Services XE "Social Services" 
The Adoption and Children Act 2002 adds the following phrase to the definition of harm in the Children Act 1989: ‘including for example, impairment suffered from seeing or hearing the ill treatment of another’.

Nearly three quarters of children deemed in need of a protection plan, register live in households where domestic violence occurs (Local Government Association 2005).

Wandsworth Social Services - Children's Services XE "Wandsworth Social Services - Children's Services" 
Address 

Welbeck House

43-55 Wandsworth High Street

London

SW18 2PS

Tel:  080 8871 6622

Fax:  020 8871 6333
Services available 

Children's services are accessed through the Referral and Assessment Team. This is the first point of contact for child protection concerns and the team offers an advice, information and assessment service where there is a child in need or at risk.

Availability

Telephone between 9.00 am and 5.00 pm.  Appointment service between 10.00 am –12 noon and 2.00 pm – 4.00 pm.

The Children's Social Work Team, St George’s Hospital XE "The Children's Social Work Team, St George’s Hospital" 

 XE "The Children's Social Work Team, St George’s Hospital" 
Address

Lanesborough Wing

St George’s Hospital

Blackshaw Road

Tooting SW17 0QT

Tel: 020 8725 1716/1717
Details of service

A social work service for children and families using St George's Hospital.  The primary role of the team is to assess children who have particular social, physical and emotional needs and have been referred by medical and other staff.  The team also work with pregnant women who are worried that they may have difficulties caring for their expected child, or vulnerable women experiencing other difficulties such as domestic violence, mental ill health, alcohol or substance misuse drug or social isolation.

Availability

Monday to Friday 9.00 am – 1.00 pm, 2.00 pm – 5.00 pm.

Wandsworth Council Education Welfare Service XE "Wandsworth Council Education Welfare Service" 
Address

Wandsworth Town Hall

London

SW18 2PU

Tel: 020 8871 8306
Fax: 020 8871 8304
Details of service

Works with parents and the Education Department to ensure that children attend school.  Education Welfare Officers carry out investigations in response to poor school attendance.  This can reveal domestic violence; information may be shared with the school and social services.

Availability

Monday - Friday 9.00 am – 5.00 pm

Wandsworth Social Services - Adult Services XE "Wandsworth Social Services - Adult Services" 
Address

90 Putney Bridge Road

London

SW18 1HR

Tel:  020 8871 7707

Email: accessteam@wandsworth.gov.uk
Services available 

Assessments are offered to elderly people, people aged 18 or over and disabled, and those with a mental illness who may be in serious risk of self-neglect or abuse or where existing care arrangements are breaking down.


Availability
The reception at Lyon House is open to the public Monday to Friday between 9.30 am and 4.30 pm.

Out-of Hours Social Services

Operates out of hours and covers Children's, Adults and Mental Health Services.

Availability

After 6.00 pm, weekends and bank holidays. 

SECTION 8

Information Services XE "Information Services" 
CareLine Information Centre for Wandsworth XE "CareLine Information Centre for Wandsworth" 
Address

PO Box 33439
London 

SW18 1XH

www.careline.org.uk
Tel:  020 8875 0500 

Fax:  020 8643 8531
Email:  careline@clara.net
Services available 

Provision of a high quality information service for the residents and professionals of the London Borough of Wandsworth that is responsive to individual rights, expectations and needs.

Availability 

Monday to Friday 10.00 am to 8.00 pm; Saturdays 10.00 am to 1.00 pm.
Chinese Information and Advice Centre XE "Chinese Information and Advice Centre" 
Address

71-73 Charing Cross Road

London

WC2H 0NE

www.ciac.co.uk
Tel: 0845 313 1868

Fax: 020 7734 1039

Email: info@ciac.co.uk
Details of service

High quality advice, information and support for disadvantaged people of Chinese ethnic origin in the UK on immigration and nationality law, domestic violence support and advice and support to asylum seekers and refugees.  Information development work to support those working within the wider Chinese community is also undertaken.

Availability

Monday - Friday 10.00am – 6.00pm

Irish Support and Advice Service XE "Irish Support and Advice Service" 
Address
Hammersmith & Fulham Irish Centre
Blacks Road
Hammersmith
London
W6 9DT

Tel: 020 8741 0466 
Fax: 020 8741 0991

Email: info@irishadvice.org.uk
Details of service

A focus for Irish people in West London since its establishment in 1974 the Irish Support and Advice Service provides an information, advice and support service. It also has group work and counselling services.

Availability

Phone for details

Section 9

Legal Advice XE "Legal Advice" 
National Centre For Domestic Violence XE "National Centre For Domestic Violence"  

Address

Suite 129

456-458 Strand,

London

WC2R 0DZ

www.ncdv.org.uk
Telephone: 0844 804 4999

Free phone: 0800 9 70 20 70

Email: office@ncdv.org.uk
Services available

A 24-hour emergency service offering free and confidential legal advice. Assistance with injunctions, which can be obtained within 24hours. Legal Aid is available for those on low incomes.

Availability

24 hours a day, 365 days a year

Rights of Women XE "Rights of Women" 
Address

Rights of Women, 
52-54 Featherstone Street,
London, EC1Y 8RT. 
 
www.rightsofwomen.org.uk  


Tel: Advice line: 020 7251 6577, 

Sexual violence legal advice line: 020 7251 8887

Fax: 020 7490 5377

Email: info@row.org.uk
Details of service

Free confidential legal advice to women by phone.  Specialist advice in family law, divorce and relationship breakdown, children and contact issues, domestic violence, sexual violence, discrimination and lesbian parenting.  Empowers women to access their legal rights.
Availability

Legal advice line Tuesday, Wednesday and Thursday 2.00 pm – 4.00 pm, 7.00 pm – 9.00 pm.  Friday 12.00 pm – 2.00 pm

Sexual Violence Advice Line Monday 11.00 am – 1.00 pm, Tuesday 10.00 am – 12.00 pm

The Children's Legal Centre XE "The Children's Legal Centre" 
Address

The Children's Legal Centre

University of Essex

Wivenhoe Park

Colchester, Essex, CO4 3SQ

www.childrenslegalcentre.com
Tel: 01206 877910

Fax: 01206 877963

Email: clc@essex.ac.uk
Details of service

The Children's Legal Centre is a unique, independent national charity concerned with law and policy affecting children and young people. The Children's Legal Centre has many years of experience in providing legal advice and representation to children, their carers and professionals throughout the UK. 

Availability

Monday -Friday 9.00 am - 5.00 pm

Legal Services Commission XE "Legal Services Commission" 
Address

29-37 Red Lion Street,

London
WC1R 4PP

www.legalservices.gov.uk
Tel: 0845 345 4345
Email: london@legalservices.gov.uk
Details of service

Responsible for legal aid in England and Wales.  Ensures that people get the advice and legal help they need to deal with a wide range of everyday problems.  Community Legal Service help is available to people who are eligible for legal aid to protect their rights.  

A network of Quality Marked solicitors, Citizens Advice Bureau and other advice providers will help people who need advice about relationship breakdown or problems with debt, housing or domestic violence and benefits.  Help is also available about asylum and immigration; education, employment, mental health and community care issues.  Help varies from provision of leaflets and direction to other services, to specialist advice and taking cases to court.

Availability

Monday to Friday 9.00 am – 5.00 pm

Crown Prosecution Service (CPS) XE "Crown Prosecution Service (CPS)" 
Address

CPS London Area

50 Ludgate Hill
London 
EC4M 7EX

Tel: 020 7796 8000 for general enquiries   Fax: 020 7710 3447

www.cps.gov.uk
Details of service 

The Crown Prosecution Service is the Government Department responsible for prosecuting criminal cases investigated by the police in England and Wales.  As the principal prosecuting authority in England and Wales, they are responsible for advising the police and determining charges.  They assess the needs and evidence of victims and witnesses and ensure that their experience of the CPS and the Criminal Justice System is positive and will encourage them to come forward in the future to play a part in bringing offenders to justice.

Availability

Monday - Friday 9.30am - 5.30pm

Law Centres XE "Law Centres" 
Battersea Law Centre XE "Battersea Law Centre" 
Address

125 Bolingbroke Grove

London

SW11 1DA

Tel:  020 7585 0716   

Fax:  020 7585 0718


Services available
Legal advice and representation in housing, immigration and nationality, education, community care and employment.  Please note there is no drop-in service. 

Availability 

Monday – Friday 10.00 am –5.00 pm, phone for appointment.
Wandsworth and Merton Law Centre XE "Wandsworth and Merton Law Centre" 
Address

101a Tooting High Street
London, SW17 0SU

Tel:  020 8767 2777 

Fax:  020 8767 2711/020 8767 0113

Services available
Legal advice and representation by appointment in the areas of housing, employment, immigration and welfare benefits appeals. General legal advice available evenings on a drop-in basis at various venues - phone for details.


Availability

Telephone between 2.00 pm – 4.00 pm to make an appointment, drop-in Monday, Wednesday or Thursday evening, or write.

Citizens Advice XE "Citizens Advice" 
Battersea Citizens Advice XE "Battersea Citizens Advice" 
Address
125 Bolingbroke Grove

London

SW11 1DA

Tel:  020 8333 6960   Fax:020 7978 5348   Minicom:  020 7924 4632
Services available
Advice for the general public on a range of issues, including benefits, disability, housing, homelessness, education, employment. 

Reception service offering drop-in basic advice.   Appointments offered for more complex problems.  

General casework service and welfare benefits tribunal representation.


Availability  

Tuesday – Friday, drop-in or phone for times.

Tooting and Balham Citizens Advice XE "Tooting and Balham Citizens Advice" 
Address
4th Floor
Bedford House
215 Balham High Road
SW17 7BQ

Tel:  020 8333 6960
Fax:  020 8378 5892
Services available

Advice and information for the general public on a range of issues, including welfare benefits, disability, housing, homelessness, employment, immigration and nationality.  Reception service offering drop-in basic advice. 

Appointments offered for more complex problems. 

General casework service and tribunal representation.


Availability  

Monday – Friday drop-in and telephone service; phone for times.

Roehampton Citizen's Advice Bureau (CAB) XE "Roehampton Citizen's Advice Bureau (CAB)" 
Address

166 Roehampton Lane
London, SW15 4HR

www.wandsworthcabx.org.uk
Tel: 020 83336960

Fax: 020 8780 1505

Details of service

Free, confidential, independent and impartial advice on the rights & responsibilities of the individual.  Age Concern run a specialist advice session for older people on Thursdays.

Availability

Telephone service: Tuesday, Thursday 10.00 am -12.30pm.

Drop-in Service: Monday, Wednesday 10.00 am -12noon, Tuesday, Thursday 2.00 pm – 4.00 pm.
Criminal Injuries Compensation Authority XE "Criminal Injuries Compensation Authority" 
Address

Tay House
300 Bath Street
Glasgow
G2 4LN

www.cica.gov.uk

Tel: 0141 331 2726

FREEPHONE 0800 358 3601

Details of service

Considers and determines applications for monetary compensation for injuries resulting from crimes of violence in Great Britain.

Availability

Monday to Thursday 8.30am-5.00pm, Friday 8.30am-4.30pm

Non-molestation and Occupation Orders XE "Non-molestation and Occupation Orders" 
You can apply to the courts for an order to remove an abuser from your home, and/or an order to prevent the abuser from coming near to your home/workplace/family.  The police have the power to enforce the orders by arresting the abuser if the order is breached.

Non-molestation Orders and Occupation Orders can be obtained from Wandsworth County Court or Wimbledon Magistrates Court.

Wandsworth County Court XE "Wandsworth County Court"  
Address

76-78 Upper Richmond Road 
Putney 
London 
SW15 2SU 


Tel:  020 8333 4351

Fax:  020 8877 9854
Wimbledon Magistrates Court XE "Wimbledon Magistrates Court" 

 XE "Wimbledon Magistrates Court"  
Address:
The Law Courts 

Alexandra Road
London 
SW19 7JP 


Tel:  020 8946 8622

Fax:  020 8946 7030
Email:  wimbledon.mc@glmca.mcs.gsi.gov.uk 
Section 10

Financial & Benefits XE "Financial & Benefits" 
Department for Work and Pensions (DWP) XE "Department for Work and Pensions (DWP)" 
Address

Public Enquiry Office

Room 112

The Adelphi

1-11 John Adam Street

London WC2N 6HT

www.dwp.gov.uk
Tel: 010 7712 2171

Fax: 020 7712 2386
Details of service

The Department is responsible for delivering support and advice through a modern network of services to people of working age, employers, pensioners, families and children and disabled people.  Key aims are to help customers become financially independent and help reduce child poverty.

Availability

Monday - Friday 9.00 am – 5.00 pm

Wandsworth Money Advice Service XE "Wandsworth Money Advice Service" 
Address

5th Floor, Bedford House
215 Balham High Road
London, SW17 7BQ

www.wandsworthcabx.org.uk
Tel: 020 8333 6960 (Appts)
Minicom: 020 8488 9911
Details of service

Advice and assistance for people with multiple debt problems.  Advice desk at Wandsworth County Court on Wednesdays (to help with repossession cases).  

Drop-in clinic at Age Concern Wandsworth on Fridays for debt and consumer advice to clients over 55 years old.  Debt franchise casework for eligible people.

Availability
By appointment Monday - Friday 10.00 am – 5.00 pm

Battersea Citizen's Advice Bureau (CAB) XE "Battersea Citizen's Advice Bureau (CAB)" 
Address
125 Bolingbroke Grove

London

SW11 1DA

www.wandsworthcabx.org.uk 

Tel: 020 8333 6960

Fax: 020 7978 5348

Minicom: 020 8924 4632
Details of service

Free, confidential, independent and impartial advice on the rights and responsibilities of the individual. 

Availability

Telephone service: Tuesday & Thursday: 10.00 am -12.30pm 

Drop-in Service: Tuesday, Thursday 10.00 am-12.00 pm. Wednesday, Friday 2.00 pm –4.00 pm

Tooting and Balham Citizens Advice XE "Tooting and Balham Citizens Advice" 
Address
4th Floor
Bedford House
215 Balham High Road
SW17 7BQ

Tel:  020 8333 6960
Fax:  020 8378 5892
Services available

Advice and information for the general public on a range of issues, including welfare benefits, disability, housing, homelessness, employment, immigration and nationality.  Reception service offering drop-in basic advice.  Appointments offered for more complex problems.  General casework service and tribunal representation.



Availability  

Monday – Friday drop-in and telephone service; phone for times
Roehampton Citizen's Advice Bureau (CAB) XE "Roehampton Citizen's Advice Bureau (CAB)" 
Address

166 Roehampton Lane
London, SW15 4HR

www.wandsworthcabx.org.uk
Tel: 020 83336960

Fax: 020 8780 1505

Details of service

Free, confidential, independent and impartial advice on the rights & responsibilities of the individual.  Age Concern run a specialist advice session for older people on Thursdays.

Availability

Telephone service: Tuesday, Thursday 10.00 am -12.30pm.

Drop-in Service: Monday, Wednesday 10.00 am –12.00 noon, 

Tuesday, Thursday 2.00 pm –4.00 pm.

DSS XE "DSS" 
Balham & Wandsworth

Tel: 0845 6088661

Section 11

Health XE "Health" 
Wandsworth PCT XE "Wandsworth PCT" 
Address

South Worple Way

London

SW14 8SU

www.wandsworthpct.nhs.uk
Tel: 020 8812 7600

Fax: 020 8874 5261

Services available

Responsible for improving the health of Wandsworth.  Brings together five established primary care organisations into one: South West London NHS Trust, Battersea Primary Care Group, Balham Tooting & Wandsworth PCG, Putney & Roehampton PCG and part of Merton & Furzedown PCG.  Services are delivered from Primary Care Sites, Community Clinics, schools and people's homes across Wandsworth.

Availability

Monday - Friday 9.00 am – 5.00 pm

St George's Healthcare NHS Trust XE "St George's Healthcare NHS Trust" 
Accident and Emergency Department

Ground Floor, St James Wing

Blackshaw Road

Tooting 

SW17 0QT

Tel: 020 8725 1222

24 hour, seven days a week, emergency service, including senior Accident and Emergency staff and equipped to deal with serious injuries and illnesses.

Women's Health XE "Women's Health" 
Address

52 Featherstone Street

London

EC1Y 8RT

www.womenshealthlondon.org.uk
Tel: 0845 123 2319

Email: info@womenshealthlondon.org.uk 

Details of service

A national voluntary organisation independent of the NHS and private companies.

The helpline will answer questions on a wide range of women's health topics.  All calls answered by women.

Availability

Monday - Friday 9.30 am - 1.30 pm

Terence Higgins Trust XE "Terence Higgins Trust" 
Address

Central Office

314-320 Gray's Inn Road

London

WC1X 8DP

www.tht.org.uk
THT Direct: 0845 12 21 200

Tel; 020 7812 1600

Fax: 020 7812 1601

Email: info@tht.org.uk
Details of service

Information and advice, counselling and group support, guidance on managing health, HIV testing clinics and practical support services for all people living with or affected by HIV.

Availability

THT Direct Monday - Friday 10.00 am – 10.00 pm, 

Saturday and Sunday 12.00 pm – 6.00 pm

South London HIV Partnership XE "South London HIV Partnership" 
Address

Croydon Health Authority

Knolley's House

17 Addiscombe Road

Croydon

CR0 6SR
Tel: Via THT DIRECT (above) 0845 12 21 200

Details of service

The Partnership aims to provide well-organised, easy to use services for people living with HIV across South London.  Contact is via THT Direct. 

Availability

Monday - Friday 10.00 am – 10.00 pm, 

Saturday and Sunday 12.00 pm – 6.00 pm 

Section 12

Family Support Services XE "Family Support Services" 
Wandsworth Welcare XE "Wandsworth Welcare" 
Address

79 Trinity Road

Tooting

London 

SW17 7SQ
Tel: 020 8767 1020

Fax: 020 8767 7066

Email: info@welcare.org.uk

Details of service

Preventative Social Work voluntary organisation offering

· Family Social Work Project helping families with children in need under 8 years old

· Karibu Project for families affected by HIV and Aids

· Children's Fund Project - family support service for children attending schools in Tooting and Roehampton.

Availability
Monday - Friday 9.30 am – 5.00 pm, 

Saturday Contact Centre 10.00 am – 2.00 pm

Sure Start Battersea XE "Sure Start Battersea" 
Address
Katherine Low Settlement
108 Battersea High Street
London, SW11 3HP

www.surestart.gov.uk
Tel: 020 7223 3509
Fax: 020 7223 3313
Details of service

The aim of the programme is to ensure that all children in the area are ready and able to achieve their full potential when they start school; their physical, intellectual and social development has been encouraged and not impeded; and that their relationships with their parents or carers are strong and loving.  A partnership of statutory and voluntary agencies with parents and community groups has been formed.

Availability

Monday - Friday 9.00 am – 5.00 pm

Sure Start Roehampton XE "Sure Start Roehampton" 
Address

South Thames College
Downshire Site
166 Roehampton Lane
London, SW15 4HR

www.surestart.gov.uk 

Tel: 020 8789 0572
Details of service

Outings and Activities/childcare/Play and Learning experiences for children/Access to career advice/Advice on healthcare and child development from health visiting team/support for children with special needs.

Availability

Monday - Friday 9.00 am – 5.00 pm

Institute of Family Therapy XE "Institute of Family Therapy" 
Address

24-32 Stephanson Way

London

NW1 2HX

www.instituteoffamilytherapy.org.uk
Tel: 020 7391 9105

Fax: 020 7391 9169

Email: clinical@instituteoffamilytherapy.org.uk
Details of service

· Clinical services for families and couples facing a wide range of difficulties

· A family mediation service for couples who are separating and/or divorcing

· A centre for child focused practice, for children, young people and families facing a variety of difficulties

Availability

Phone for details.

Child's Eye XE "Child's Eye" 
Address

231 Camberwell New Road

London

SE5 0TH

Tel: 020 7701 1114 / 020 7703 2532

Fax; 020 7703 2532

Details of Service

Offers help to children and teenagers whose families have separated, divorced or remarried.  An informal service giving children a safe and private time to talk about their responses to what has happened to them.  Will help to devise means of coping when children are feeling caught in the middle of a conflict situation, and finding ways to talk to and ask their parents questions.

Availability

Monday - Friday 9.30 am – 5.00 pm 

Section 13

Drug & Alcohol Services XE "Drug & Alcohol Services" 
Helplines and Websites XE "Helplines and Websites" 
National Drugs Helpline/Talk to Frank XE "National Drugs Helpline/Talk to Frank" 
0800 77 66 00

Textphone 0800 917 8765

Email Frank@talktofrank.com
Free confidential drugs information 24 hours a day.

Drinkline, National Alcohol Helpline XE "Drinkline, National Alcohol Helpline" 
0800 917 8282

Samaritans XE "Samaritans" 
08457 90 90 90
24-hour Helpline

Details of Service

Confidential, emotional support for people who are experiencing feelings of distress or despair, including those that may lead to suicide.
Release XE "Release" 
Address

124-128 City Road

London

EC1V 2NJ

www.release.org.uk
Tel: 0845 4500 215

Email: ask@release.org.uk

Details of service

A range of advice and information services for people requiring assistance with matters to do with drugs and the law. 

Availability

10.00 am - 5.30 pm Monday - Friday
Al-Anon & Alateen XE "Al-Anon & Alateen" 
Address

61 Great Dover Street

London

SE1 4YF

Tel: 020 7403 0888   Fax: 020 7378 9910

Email: enquiries@al-anonuk.org.uk 

Details of service

Support for families and friends of problem drinkers, whether the alcoholic is still drinking or not.

Group meetings offer comfort and understanding to those attending and through exchange of experience and attitude change aim ultimately to give confidence to drinkers to seek help.

Alateen - support groups for young people (12 - 20 years) who are affected by a problem drinker.

Availability

24-Hour Helpline

Alcoholics Anonymous UK XE "Alcoholics Anonymous UK" 
www.alcoholics-anonymous.org.uk
Tel: 020 7833 0022

Details of service

A fellowship for men and women who share their experience, strength and hope with each other that they may solve their common problem and help others to recover from alcoholism.
Availability

Monday - Sunday 10.00 am – 10.00 pm for details of local meetings

Services in Wandsworth XE "Services in Wandsworth" 
Wandsworth Community Drug Team XE "Wandsworth Community Drug Team" 
Address

St John's Therapy Centre

92 Garratt Lane

SW18 4DG

Tel: 020 8812 4120

Email: raj.seegoblin@swlstg-tr.nhs.uk
Details of Service

Advice and information, counselling, methadone prescribing, needle exchange.

Hepatitis B & C and HIV pre-test and post-test counselling.  Community Care Assessment.

Availability

Monday - Friday 9.00 am – 5.00 pm

Drop-in: Monday - Friday 9.30am - 12.30pm, 2.00 pm – 4.00 pm (except Wednesday morning)

Wandsworth Drug Project XE "Wandsworth Drug Project" 
Address

86 Garratt Lane
London,

SW18 4DB

www.wdp-drugs.org.uk 

Tel: 020 8875 4400 

Email: enquiries@wdp-drugs.org.uk
Details of service

Support and general advice as well as relapse prevention, harm minimisation and anger management.  Complimentary therapies provided are shiatsu, reflexology and yoga.

Availability 

Monday - Friday 10.00 am - 5.00pm, Tuesday until 7.30pm  

Blenheim Drug Project - The Source XE "Community Drug Project - The Source" 
Address

Unit 4

Palmerston Court

Palmerston Way

SW8 4AJ

www.blenheimcdp.org.uk
Tel: 020 7498 6149

Email: blenheimcdp.org.uk

Details of service

A specialist service for crack/cocaine users in Wandsworth.  Run in partnership with local drug services, the police, probation, social services and the Primary Care Trust.  Information and advice and Women's drop-in are available.

Availability
Various times, phone for details.

BUMPS XE "BUMPS" 
Address

Antenatal Clinic

Ground Floor

Lanesborough Wing

St George's Hospital

Blackshaw Road

SW17 0QT

Tel: via PCT 020 8682 5927 

Details of service

A drop-in service for pregnant women with substance misuse issues (and their families and carers) within the borough of Wandsworth.  The project is run in partnership between Wandsworth DAT, Wandsworth PCT, St George's Hospital, Wandsworth Social Services and a number of substance use providers.  Access to information and advice regarding pregnancy, substance misuse and any related issues will be available.

Availability

1st and 3rd Wednesday of the month, 2.30 pm - 4.30 pm 

London-wide services XE "London-wide services" 
Ethnic Alcohol Counselling (EACH) XE "Ethnic Alcohol Counselling (EACH)" 
Address

729 London Road

Hounslow

TW3 1SE

Tel: 020 8577 6059

Fax: 020 8577 6573

Email: info@each-e.org.uk

Details of service

Advice, information, counselling and family therapy for people (mainly from Asian communities) with alcohol and drugs problems.  Counselling for those with bereavement, depression and marital problems.

Asian Men's Support Project on Tuesday.

A West London Service

Availability

Times vary - phone for details

Section 14

Counselling and Mental Health Services XE "Counselling and Mental Health Services" 
Wandsworth Mind XE "Wandsworth Mind" 
Address

The Forester

114 Allfarthing Lane

London SW18 2AB

www.mind.org.uk
Tel: 020 8875 9156

Email: director@wandsworth/mind.co.uk
Details of service

Support for those over 18 suffering or recovering from mental health problems.  Supported housing, drop-in centre, counselling and befriending.  Employment and training schemes.  Crisis helpline.

Availability

Monday - Friday 9.00 am –5.00 pm

Saneline XE "Saneline" 
Address

1st Floor

Cityside House

40 Alder Street

London

E1 1EE

www.sane.org.uk 

Tel: 0845 767 8000

Details of service

Practical information, crises care and emotional support to anybody affected by mental health services.

Availability

Monday - Friday 12.00 noon – 11.00 pm, 

Saturday and Sunday 12.00 noon – 6.00 pm

Child and Adolescent Mental Health Services (CAMHS) XE "Child and Adolescent Mental Health Services (CAMHS)" 
Address

SW London and St George's Mental Health NHS Trust

Lanesborough Wing

St George's Hospital

Blackshaw Road

London

SW17 0QT

Tel: Adolescent Team 020 8228 6680

Details of service

Specialist and multi-disciplinary diagnostic assessment, treatment, advisory and consultative service for children and adolescents suffering psychiatric disorders, or where behaviour, emotional state or development is causing serious concern to themselves or to those caring for them. 

Availability

Monday - Friday 9.00 am – 5.00 pm.  Referrals must be made via a professional agency.  Emergency service via Accident & Emergency Department.

Southwest London and St George's Mental Health Trust XE "Southwest London and St George's Mental Health Trust" 
Address

Trust Headquarters

Springfield University Hospital

61 Glenburnie Road

SW17 7DJ

www.swlstg-tr.nhs.uk
Tel: 020 8682 6000

Details of service

The Trust provides the full range of mental health and social care services for the local population including those with learning disabilities, covering children and adolescents, adults of working age and older people.

Availability
Monday - Friday 9.00 am – 5.00 pm

Victim Support Wandsworth XE "Victim Support Wandsworth" 
Address

231a Lavender Hill

London

SW11 1JR

www.vswandsworth.org.uk
Tel: 020 7223 1234

Fax: 020 7223 0444

Email: info@vswandsworth.org.uk
Details of service 

A free counselling service, providing a longer term and more in depth opportunity for clients to come to terms with the affects of crime on their lives.

Availability

Monday - Friday 9.00 am – 5.00 pm

SPACE (Supporting People Affected by Crime) XE "SPACE (Supporting People Affected by Crime)" 
Address

231A Lavender Hill 

Battersea

London 

SW11 1JR

Tel: 020 7223 1234   Fax: 020 7223 0444

Email:  infor@vswandsworth.org.uk
Details of Service

A free counselling service providing a longer term and more in depth opportunity for clients to come to terms with the affects of crime on their lives.  The service welcomes self referrals as well as referrals from agencies.

This service is supported by Victim Support Wandsworth.

Availability

Monday – Friday 9.00 a.m. – 5.00 p.m.  Thursday 9.00 a.m. – 6.30 p.m.

Battersea Counselling Centre XE "Battersea Counselling Centre" 
Address

189 Battersea Park Road

London 

SW11 4LB
Tel: 020 7627 3761

Details of service

· Counselling service for individuals and couples with relationship difficulties.

· Support with family issues such as post-natal depression and improving communication skills.

Availability

Mondays 9.00 am – 9.00 pm, Tuesday, 

Wednesday, Thursday 9.00 am – 8.00 pm

The Samaritans (Putney Branch) XE "The Samaritans (Putney Branch)" 
Address

Putney Branch

Unit 14

Princeton Court

53 - 55 Felsham Road

Putney

SW15 1AZ

www.samaritans.org.uk
Tel: 020 8789 9121

UK number 08457 90 90 90
Details of service

Available 24 hours a day to provide confidential emotional support for people who are experiencing feelings of distress or despair, including those that may lead to suicide.

Availability

Will receive callers between 9.00 am and 9.30 pm - an appointment is advisable.  24 hour phone answering service.

Relationship Counselling for London (London Marriage Guidance) XE "Relationship Counselling for London (London Marriage Guidance)" 
Address

Tavistock Centre

120 Belsize Lane

Swiss Cottage

Camden

NW3 5BA

www.counselling4london.com
Tel: 0800 652 2342

Details of service

· Counselling for people with relationship difficulties

· Counselling for people considering divorce or separation

· Group counselling

· Counselling for people with sexual problems

Availability

Daytime and evening appointments available - call for details. 

The Women's Therapy Centre XE "The Women's Therapy Centre" 
Address

10 Manor Gardens

London

N7 6JS

www.womenstherapycentre.co.uk
Tel: 020 7263 6200

Email: appointments@womenstherapycentre.co.uk
Details of service

Group and individual psychoanalytic psychotherapy offered to women only to explore the underlying cause of a number of difficulties including eating disorders, child sexual abuse, self-harm and violent relationships.

Availability

Monday, Tuesday and Thursday 2.00pm – 4.00pm and Wednesday 2.30pm – 4.30pm 
Immigrant Counselling and Psychotherapy (ICAP) XE "Immigrant Counselling and Psychotherapy (ICAP)" 
Address

96 Moray Road

Finsbury Park

London

N4 3LA 

Tel: 020 7272 7906

Fax: 020 7272 6920

Email: info@icap.org.uk
Details of Service

Provides culturally sensitive counselling for people of Irish origin and others who wish to avail of the service.  Counselling is provided by qualified counsellors and psychotherapists and ICAP adheres to the BAC code of ethics.  Referrals from the voluntary and statutory sectors and also self-referral.  Financial contribution based on what the person can afford.
Availability

Phone for details

Section 15

Other Services XE "Other Services" 
BME Community XE "BME Community" 
Mushkil Aasaan XE "Mushkil Aasaan" 
Address

220 - 222 Upper Tooting Road

SW17 7EW

Tel: 020 8672 6581
Fax: 020 8682 3054

Email: mushkilaasaan@btconnect.com 

Details of service

Free confidential advice, information and support for families.  A comprehensive range of services that embrace cultural, religious and linguistic diversity.  Practical help such as home support and transport to hospital.  Emotional support in the form of counselling and family mediation.

Availability

Phone for details of opening times

South London African Women's Organisation XE "South London African Women's Organisation" 
Address

PO Box 2635

Mitcham

Surrey

CR4 3XG

www.africaslawo.com
Tel: 020 8648 1808
Email: africaslawo@aol.com
Services available

Provision of culturally appropriate counselling and advice to survivors of domestic violence from the African community.

Emotional support, advice and referral service for women affected by ill health, especially HIV/AIDS and mental health problems.

Provision of emergency shelter for women escaping violent relationships.

A self-help group for women affected by domestic violence to share personal experiences and provide each other with peer education.

Asian Women's Resource Centre XE "Asian Women's Resource Centre" 
Address

108 Craven Park

Harlesden,

London NW10 8QE

www.asianwomencentre.org.uk 

Tel: 020 8961 6549

Fax: 020 8838 1823

Email asianwomencentre@aol.com

Details of service

Holistic and empowering services for Asian women.  The Domestic Violence Zulm-ke-Khilaaf Outreach Support Service provides one-to-one and practical support with help to make informed choices.

Availability

Varies, check for details.

Wandsworth Asian Community Centre XE "Wandsworth Asian Community Centre" 
Address

57-59 Trinity Road

London

SW17 7SD
Tel: 020 8682 4934

Fax: 020 8672 9308

Email: mlslam207@aol.com 

Details of service

A number of services for people from South Asia.  Pre-school groups, lunch club, pensioners group etc.  Threshold Housing Advice Centre provides a housing advice and advocacy service on Mondays, 2.00pm to 4.00pm

Availability

Monday - Friday 9.00 am – 5.00 pm, 

Saturday and Sunday 10.00 am – 6.00 pm

Disabled people XE "Disabled people" 
Social Care Advice Line XE "Social Care Advice Line" 
Address

5th Floor

Bedford House

215 Balham High Road

London

SW17 7BQ

Tel: 020 8333 6949

Fax: 020 8378 6265

Details of service

Advice and information on all aspects of disability, including state benefits and support agencies.

Availability

Monday - Friday 10.00 am – 4.00 pm

Learning difficulties XE "Learning difficulties" 
The Powerhouse XE "The Beverley Lewis Safe House, The Powerhouse" 
Address

St Luke’s Centre

85 Tarling Road

Canning Town

London

E16 1HN

www.thepowerhouse.org.uk
Tel: 0207 366 6336
Details of service

Refuge and temporary safe accommodation for women with learning difficulties, who have been or are at risk of sexual or physical abuse.  Self or agency referral.  Accommodation for up to two years, from anywhere in the UK.  National referral system based in London.

Availability

Telephone for days and times.

Lesbian, Gay, Bisexual, transgender XE "Lesbian, Gay, Bisexual, transgender"  

Broken Rainbow XE "Broken Rainbow" 
Address
J414 Tower Bridge Business Complex

100 Clements Road

London

SE16 4DG

Tel: 0300 999 5428

National Helpline 08452604460
Services Available

A service for lesbian, gay bisexual and transgender (LGBT) people who are experiencing domestic violence.

Availability

Monday 2.00pm-8.00pm, Wednesday 10.00am-1.00pm and Thursday 2.00pm-8.00pm
London Lesbian and Gay Switchboard XE "London Lesbian and Gay Switchboard" 
Address

PO Box 7324

London N1 9QS

http://www.llgs.org.uk/contact.html 

Helpline: 020 7837 7324

Tel: 020 7837 6768

Fax: 020 7837 7300

Email: admin@llgs.org.uk
Details of service

Information, support and referral service for lesbians, gay men and bisexual people from all backgrounds throughout the United Kingdom.

GALOP XE "GALOP" 

 XE "GALOP" 
Address

PO Box 32810

London N1 3ZD

www.galop.org.uk
Tel: 020 7704 6767

Fax: 020 7704 6707

Email: info@galop.org.uk

Details of service

Lesbian, gay, bisexual and transgender (LGBT) community safety charity.  A driving force in changing the way the police work with LGBT communities.  Advice and support given to those affected by homophobic and transphobic violence or hate crime.

Availability

Monday 5.00 pm – 8.00 pm, Wednesday 2.00 pm – 5.00 pm, Friday 12.00 noon  – 2.00 pm.  24 hour answer-machine - response to messages during office hours.

Gay Men's Shared Housing Project XE "Gay Men's Shared Housing Project" 
Address

25-29 Fulham High Street

Bishops Park House

2nd Floor Office Suite

London

SW6 3JH

Tel:  020 8920 4444

Fax:  020 8920 4445
Services available

Medium term temporary housing and support for Gay men who have been the victims of domestic violence and/or gay related hate crimes.

Availability

Monday to Friday 9.30 am to 5.30 pm
Older People XE "Older People" 
Action on Elder Abuse

Address

PO Box 60001

Streatham

London

SW16 9BY

www.elderabuse.org.uk 

Tel: 020 8835 9280 

Fax: 020 8696 9328

HELPLINE: 0808 808 8141
Email: enquiries@elderabuse.org.uk
Details of service

National Helpline to provide information, advice and support to victims and others who are concerned about or have witnessed abuse.  Aim is to provide guidance for the prevention of, and action on, the abuse of older people.
Availability 

Monday - Friday 9.00 am – 5.00 pm

Help the Aged XE "Help the Aged" 
Address

207-221 Pentonville Road
London, N1 9UZ

www.helptheaged.org.uk 

Tel: 0808 800 6565

Details of service

UK based charity providing practical support to help older people live independent lives, particularly those who are frail, isolated or poor.  Provides help and advice on issues such as benefits, community and residential care, housing, adaptations and equipment, carers, local agencies and access to health and community services.

Availability

Monday - Friday 9.00 am – 4.00 pm

Age Concern Wandsworth XE "Age Concern Wandsworth" 
Address
549 Old York Road

London

SW18 1TQ

www.ageconcernwandsworth.org.uk
Tel: 020 8877 8940

Fax: 020 8877 8954

Details of service

Information, advice and advocacy services for older people in Wandsworth.  Also offers leisure and educational activities, preventative and research work, volunteering, and support for people at home.  Also advises on commercial services and products.

Availability

Monday - Saturday 10.00 am - 4.00 pm

Pets XE "Pets" 
Dogs Trust Freedom Project XE "Dogs Trust Freedom Project" 
Address

17 Wakely Street

London

EC1V 7RQ

www.dogstrust.org.uk 

Tel: 0800 298 9199

Details of service

The Project provides a free foster care service for dogs belonging to women fleeing from domestic violence in the Greater London and Yorkshire Areas.  We take referrals from women who are either going into a refuge or temporary/emergency accommodation.
Dogs referred to the project are placed with volunteer foster carers until they can be reunited with their families.

The Project works in connection with the Cats Protection League who are able to care for your cat.
Availability

Monday - Friday 9.00 am – 5.00 pm
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“If it were between countries, we'd call it a war





If it were a disease, we'd call it an epidemic





If it were an oil spill, we'd call it a disaster





But it is happening to women and it is just an everyday affair”





Michael Kaufman


Co-founder, White Ribbon Campaign, Canada
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